


Hope Grows Here

Welcome to our annual Holiday of Hope publication. Each
year, Hope House publishes this collection of staff reflections
inspired by our work with local families who are determined
to move beyond homelessness, poverty, and circumstance into
self-sufficient and hopeful futures. Their courage and growth
are supported by our dedicated and caring staff members and
through others like you, who have provided support through
your generous gifts and donations.

Like most people, Christmas evokes an array of emotions for
me. Disrupted routines and expanding holiday to-do lists can
create feelings of stress and exhaustion. On the flip side, the
anticipation of good things to come generates excitement
and joy, and family traditions provide a sense of identity and
belonging.

I am struck by the similarity between these emotions and what
our Hope House families feel as they navigate homelessness...
with an important distinction. The added strain and fatigue
of being homeless doesn’t only occur on special occasions and
holidays. It is an all-consuming part of day-to-day life for those
grappling with this vulnerability as they try and figure out what
their next steps should be.

Hope House serves as a place of respite and hope, linking
arms with these individuals as they head down a better path.
Our professionally case managed programs focus on long-term
solutions and empowering people to rebuild their lives and
recapture their independence through positive support and
education, while working to reclaim their zest for life.

Give hope now at FindlayHopeHouse.org/donate

This ongoing coaching helps people gain confidence and
build life skills that they can take with them out into the
community. The more prepared our families are when they
are back on their feet and living on their own, the greater
the chance they will continue on a positive path, changing
the trajectory of past decisions that may have led them to
homelessness. And it works! Historically over 80% of those
completing our programs are still stably housed one year
later.

Hope is a positive emotion that is felt when envisioning a
brighter future, inspiring fortitude during hard times. And
the hope that is provided through our programs and the ensuing
results compel me to agree with this definition.

Thank you for helping Hope House provide 33 years of
opportunities to instill hope in those who are combating
Hancock
of your

homelessness  in
County. Because
kindness and generosity our
clients have the opportunity to
embrace life with a renewed
sense of purpose and wellbeing.

Hope grows because of you!

by Sue Lehman, CEO
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THE ACT OF GIVING IS THE HEART

OF HAPPINESS

AND COMMUNITY

WE PROUDLY SUPPORT HOPE HOUSE.

CONGRATULATIONS ON 30 YEARS OF SERVICE
TO THE PEOPLE OF HANCOCK COUNTY.

Rowmark. [ :orson-us 5|

Community
means %
everything.

That’s why I’'m proud to be

here to help life go right™ —

and to support Hope House.

If there’s anything you need,
call me.

o StateFarmr

Maciejewski Insurance Agcy Inc
Dan Maciejewski, Agent
319 N Blanchard Street | Findlay, OH 45840 | Bus: 419-422-3914

State Farm, Bloomington, IL 1601483

Félly Grows at
Christmas

We have had multiple additions to my family over the last year and a
half. We have been blessed with four precious babies, plus a highly
energetic and playful puppy. With my children nearly grown, my
home can be very quiet at times. So when I am able to spend time
with our new family members, I realize that the joy and happiness
I feel is a gift from above. Being around them makes my heart feel
extra light and filled with laughter. The happy smiles from the babies
and the puppy’s excited tail wagging truly make my day.

Thankfully, family can be more than just the people you are
related to because our Hope House family has grown as well. I truly
enjoy working with and getting to know all of my coworkers. Just
like any family, we are here to support and comfort one another
through the ups and downs of life. It is a blessing to be part of such a
great organization where everyone has a heart for one another and
the people we serve.

I also love watching the residents draw closer together and become
like family during their time at our transitional shelter. When they
first arrive, many of them are unsure of what to expect, but time
after time they tell us they feel safe and welcome here because of
the homelike atmosphere. Sometimes the residents jokingly call me
Mom! Often, they share how much they appreciate the support they
receive from all of the Hope House staff. We are always happy when
former residents reach out to
us to give updates on how they
are doing or when they stop by
with their children just to say
hi. Many of them even keep
in contact and support each
other after they leave. These
relationships are important to
me because I know that God
has intricately knitted all of
us together for such a time as
this. Celebrating Christmas
with all of them is the icing on
the cake because who better to
spend it with than family!

by Nicole Smith

Transitional Shelter
Case Manager
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We hope the holiday season fills
your home with joy, your heart with
love, and your life with laughter.
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Merry Christmas from
our home to yours!
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For unto you is born this day

in the city of David a Savior,
who is Chist the Lord.
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People are at
the heart of
what we do.
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Scott, Sherry,
Whitney, Zach,
Mallory & Adam
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Perspcwe row at |
Christmas

“You'll have bad times, but it will always wake you up to the good
stuff you weren't paying attention to.” -Robin Williams.

The above quote by Robin Williams really resonated with me after this
past year. My wife’s family are first-generation Filipino immigrants
and have an amazing sense of family. When tragedy strikes, they
band together and help in any way possible. This is one of my
favorite aspects of Filipino culture and one that I try to emulate in
my work. Unfortunately, two of my aunts have been diagnosed with
cancer and are currently undergoing chemo and radiation treatment.

Seeing these two incredibly strong women fight each and every
day and still have smiles on their faces, laughing and joking, has
given me a lot of perspective on what’s important and where my
priorities should be. Focusing on my health, being in the moment,
and spending time with those I hold dear becomes even more
significant.

One of the changes I have made is joining the Hope House family. My
fellow staff members have been so incredibly welcoming and helpful
during my transition, and I
have loved the opportunity
to work with a traditionally
underserved population.
Seeing the impact that can be
made by an organization with
a common goal and drive to
help others is truly incredible.
[ am beyond blessed to be
a part of this team and to be
able to help serve those in

need in my community. by James Smith

Rapid Rehousing/Homelessness
Prevention Case Manager

0 HopeHouseofFindlay

@ FindlayHopeHouse

Blessings for Christmas
and in 2024/
The Busdeker Family

Give hope now at FindlayHopeHouse.org/donate
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Sherri Zifko
Sandra Zimmer
Zonta Club of Findlay




e
\ % ”,%Hg,

4y
T

SHELTER OFFICE
VOLUNTEERS

Lydia Bauler
Colleen Benelli
Amy Bowser
Jennifer Cherol
Dawn Crafts
Christine Cramer
Angie Gray
Emma Harris
Elaine Kemper-Moyer
Carolyn Maurer
Michelle Risner
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YOU CAN CHANGE A LIFE. THERE ARE MANY WAYS TO VOLUNTEER!

Contact us for more information. Call 419.427.2848 or visit findlayhopehouse.org/volunteer
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Seasons
Greetings
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Holiday Inn
EXpress

Happy Holidays!

Justin & Melissa Kis

Gratitude Grows at
Christmas

Working in the transitional shelter has been an unexpected privilege
in my life. Day to day, my job is to support the shelter, my coworkers,
and our residents, but to me it’s deeper than that.

Findlay City Schools

o ) I listen to the most heart-breaking stories about how our residents

found their way here. But I also see their smiles when they receive

a certificate for the first time after completing a class. I laugh with
Zachary Qutab them because we feel safe and comfortable enough to joke. I give

Katie Abbott Stephanie Renn advice when :asked, hugs when needed, comfort in times of hardship
and celebration for successes. And I am beyond grateful.
Kelly Cheney : yond g
o Lyndsey Robinson
Jodi Gaietto Meg Simon Not only do I get to help other people grow while they are here,
Pam Hamlin but I grow in the process. I am grateful this holiday season for
Lyndsey Stephenson & P & y
kers, some of whom are the most caring individuals
Matt Har . my coworkers, 8
p_ Barb Tardibuono I've ever met. I am grateful for our volunteers and the peers I
Pam Harrington : meet at partnering agencies who inspire me to work hard for this
Kirm Micel Nate Weihrauch P . 8 48 ol f p
im Missler o community. am grateful for
Don Williams the residents in the transitional
Kelly Wohlgamuth shelter program because I learn

so much by walking beside them

Madeline Zellner .
on their journey.

Finally, I am grateful to be a
small part of the collaboration,

W kindness and sense of
W community that is created in

Hancock County around the

holiday season. Wishing everyone
a holiday full of hope. And thank by Abigqil

you for the privilege of serving. Shelter Support Specialist
/7 ¥ Give hope now at FindlayHopeHouse.org/donate
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Sponsorship opportunities for your business are available now!
Contact Laurie Poland at Ipoland@findlayhopehouse.org

E ARE THANKFUL FOR
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LANDLORD OF THE YEAR  VOLUNTEER OF THE YEAR BUSINESS PARTNER
Rob Cleary Work Leads to Independence OF THE YEAR
Dan Maciejewski, State Farm

Give hope now at findlayhopehouse.org/donate
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Edward & Denise Heffner
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Kimberly Hess
Jeffrey & Sandra Hissong
Hitchings Insurance Agency
Ryan & Katie Hite
Scott & Tonya Hohman
Walt & Jane Homan
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Cindy Jones
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Journey Salon and Day Spa
Gary & Nancy Junker
Warren Kahn
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Robert & Carla Karn
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Dick & Yvonne Kepling
Sue Kibler
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Michael & Kristina Knoll
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Reese Korkos
Gerald N Korte
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Starr Laytart
Matt & Stephanie Leddy
Shane & Jessica Leeth
Scott & Sue Lehman
Jordan & Emily Lehman
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Darin Madsen
Chris Makrancy
Marathon Petroleum Finance, Audit, & Tax
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Melissa Marshall
Jill Mason
Massage Professionals of Ohio
James & Laura Mather
Brooke Mathias
Richard Mattingly
Scott May
Tim & Sarah Mayle
Wendy McCormick
Cora McKitrick
David & Catherine Meier
Heidi Mercer
Laura Mercer
Scott Miller
Leonard & Joan Miller
Jan & Kathy Miller
John & Elicia Mitchell
Carol Monday
Brett Montague
Dara Moore
Eric & Nicole Morris
Ken Musselman
Bruce & Cathy Mutchler
Network for Good
Ronald & Doris Niekamp
Joe & Beth Niemeyer
Marcia Noe
Mike & Rhonda Nye
Bernard Olesky
Nathalie Osmun
Dennis & Shelley Pahl
Merry Paul
Stephen Pavlock
Paige Paxson
Nancy Pepple
Milton & Carol Peters
Ginny Lee Pilstl
Joe & Joni Pina
Joe Pinciotti
Jon & Laurie Poland
Kathy Porter
Powell Memorial UM Church
JJ & Alissa Preston
Tony & Marty Price
Jennifer Putnam
John Quaid
Samantha Radel
Ed & Carol Rader
Diane Ragless
Charity Rauschenberg
Jerry & Janet Reichert
Patricia Ricketts
Joel & Ashley Rider
Deborah Rae Rider
Michael & Jill Ring
Andy & Jennifer Risner
George & Michelle Risner
Julie Robinson
Christina Rodriguez
Romick Wealth Strategies
Rosemary Rooker

Andrea Roth
Puck Rowe
Denise Rowles
Mike Runion
Joel Ryder
Joyce Sanderson
Frances Schaefer
Connie Schaller
Larry & Sally Scheiderer
Jacqueline Schlachter
Paul & Claudia Schmidt
Ginny Schroeder
Franklin Schrum
David & Jill Seitz
Ned & Patricia Seppi
Tom & Stacy Shaw
Dan Sheaffer
Amanda Shinkle
Roger & Kelly Shroll
Barbara Sidaway
Sisters Of Charity
Sisters of St. Francis
Andrew Slough
Brian Smith
Nicole Smith
Lashonda Spivey
Bob & Robin Spoors
Jerry & Diana Sprouse
Sharon Stacy
William & Rebecca Stahl
Stall & Company CPA's
John & Laurie Steinman
June Sterling
Abby Stewart
Michelle Stratton
Teresa Streacker
Jeremy & Jen Stumpp
Terry & Mary Sutherland
Jon & Karen Taschler
The Andersons Charitable Organization
The Granary
The Lavender Hour
Graham & Denise Thomas
Brynn Thompson
Diana Thrush
Andrew Tipton
Larry Todd
David & Lisa Todd
Sarah Tomko
Jim & Sara Tomlinson
William Trame
Phoebe Treece
Trends on Main
Kasey Tripp
United Way of Summit & Medina
Scott & Sherry Unverferth
Polly Vallade
Verhoff's Carpet Mart
Michelle Vermillion
Matthew Vick
Nancy Virkler
Deanna Waaland
Cathy Wagner
Charles Wagner
Elizabeth Walker
Rod & Candy Walton
Ann-Marie Weasel
David & Yukari Weese
Steven & Martha Weihrauch
Robert & Ruth Wernert
Anne Whitman
Phyllis Williams
Amy & Rick Wilson
William & Lisa Wintrow
Kathryn Wise
Joe & Susan Wright
Jan Yingling
Lois Yingling
Todd & Lisa Young
Dennis & Barbara Zimmerman
Regina Zolnor




ZONN

N
\

Y
i

W
1

Magic Grows at Christmas

For me, Christmas is the most magical time of year at Hope House.
This year we are bringing back our fun-filled client Christmas
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party, and I cannot wait for the magic to commence when the
little one’s faces light up at the arrival of Santa.

During the holiday season at Hope House, there is a flurry of
activity, and the heartwarming feeling that grows when we see
families enjoying the holidays in spite of a particularly trying year.
After several years of witnessing this excitement, this year I have
a renewed spirit as I enjoy the magic from a fresh perspective.
Additionally, we have enthusiastic new employees this holiday
season who will get to experience
these traditions and joys for
the very first time.

The companies of There will be gifts under the
tree on Christmas morning at
the shelter and holiday cookies
baking, their scent wafting
throughout the shelter halls.
With fresh eyes, I will again
thankfully rejoice in the magic

of the season at Hope House. by Rebecca Padron
i } 3 \ Y : .
TALL TIMBERS N, SR Homeless Services
NDUSTRIAL PARK o) LR Program Supervisor

Tall Timbers Industrial Park

proudly support Hope House.
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HT Hancock Federal
=7 280N €U Credit Union

1701 E Melrose Ave, Findlay * 125 Trenton Ave, Findlay
(419) 424-0163

from all of us at HFCU




Wishing you a
joyous holiday
and blessings
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from Flag City Yard Cards
flagcityyardcards @gmail.com
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Appreciation Grows at Christmas

“It’s an honor to be invited into someone’s grief, an honor to be asked
to witness the worst possible pain, an honor to be somebody another
somebody finds safe.”

While being part of the Hope House team for the last 10 years, I
have had the privilege of witnessing people navigating some of the
most difficult situations of their lives. It may seem as if being a witness
to someone’s struggle should be described as something other than a
privilege, but after coming across the words above several years ago,
my perspective changed.

Those of us in social services take on a tremendous role when we
dedicate our lives to walking with clients through situations and
pressures many would crumble under. In addition to supporting
individuals and houscholds as they work to exit their homeless
situations, our staff is also navigating emotions, disappointments,
and successes.

The programs we provide at Hope House have a remarkable impact
on our community and those we serve, but the WAY we accomplish
the work brings joy and pride to my heart when [ see it in action.
Every person we encounter is in their current situation due to a unique
circumstance and is treated with dignity and respect, and given
attention, guidance and a listening ear.

During the holiday season as I reflect over the year, there are a handful
of moments that come to mind and help keep me focused on the

things that truly matter. In our office, these are known as “golden
nuggets”. Allow me to share a few with you...

“I don’t know anyone else who cares about me having something to
open on Christmas. It feels good knowing Hope House was thinking
about me.” Client

“My cup is overflowing from the time you spent trying to help me
today. There were so many things I just didn’t understand. Thank you
so much.” Hancock County Resident

“Thank you. You have shown me there are still solid people in
the world who will offer help and not judge me for my situation.”
Homeless Individual

“T know I would never have
gotten this far if it wasn’t for your
help.” — Former Client

Our staff provides a welcoming
environment for individuals and
families to share their struggles
and stories and learn about the
resources available to them.
THANK YOU for your support

that allows us to change lives

by Starr Laytart

Assistant Director

every day.
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Bridging Resources. Granting Opportunity.

The Community Foundation
MARATHON L

is proud to support Findlay

Hope House and its mission

to provide housing solutions,
support, and education.

WISHING YOU A

6 Blanchard Valley

HEALTH SYSTEM

Wishing you and yours

this holiday season.

- LOGISTICS

Woarehousing & Transportation

“THE SMART MOVE.”

(419)425-4906
www.OhioLogistics.com




Smiles Grow at Christmas

This year has been about Hope and Achievement. As I started
my job at Hope House I had all the emotions and fears. Will I do
well? Will I connect with my clients? Will I understand my new
job? Will my co-workers like me? And much more. Plus, all the
emotions about changing the routine my daughter has known for
almost three years. How will this impact her little life? Thankfully,
I had my husband’s support for such a big change in our lives.

Fast forward months later...I have worked hard at getting to
know my position, leaning on co-workers for support. I've spent
time with each of my clients to really get to know them and build
rapport and a relationship with each one. Building trust with
each client has taken time, phone calls and visits but as I broke
down walls, my delight grew. I had a particular client that was
not sure about having a new case manager. He had some health
issues and seemed very gruff, but as I spent time with him, he
opened up and started to laugh and smile. I made regular visits
to check in on him and he shared his appreciation, admitting his
feelings of loneliness and how
my visits helped him feel less
isolated.

I look back on this year and
smile because I have achieved
so much, working with amazing
co-workers and building great
relationships with my clients.
Therefore, my happiness grows
every day! The future looks

bright, and I am so excited to by Emily Cramer
see what the new year will bring! Able Case Manager

Wishing you peace and joy
this holiday season!
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Happy FHol
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Creative Recruiting and Staffing Solutions

www.amriinc.com

Give hope now at FindlayHopeHouse.org/donate '




Love and Hopé Gro
at Christmas

I started as the Life Skills Coach at the transitional shelter this past
February. I worked for many years as a Case Manager, but this was
my first experience as a Life Skills Coach, and I was so excited.
The staff was very welcoming, and I looked forward to learning
how to help my clients move forward on their journey of Hope.

I tried out my rapping skills and became “Cool Red” asking for
pillow donations while having fun in a video with my co-worker
“Nikki B”. This taught me to relax and have fun with my
coworkers. At the same time, I was able to do something outside
my comfort zone for the people we serve. The support we received
from the community was overwhelming!

We all face challenges and trials. Going through challenges
myself in 2023, the love, hope, and support that I received from
my coworkers was astounding and helped me to realize that “this
too shall pass.”

When meeting with my clients,
I listen to understand their
journey of how they came to
Hancock County and what
led them to Hope House. We
share stories, tears, smiles, and
hugs, and as they reveal their
challenges to me, I share with
them the advice I received, “this
too shall pass.”

For me, it is an honor to

work with staff, clients, and a by Amy Wilson
community that offers so much Transitional Shelter
Love and Hope. Life Skills Coach

Give hope now at FindlayHopeHouse.org/donate

loanDepot tusedinasuapp

NMLS#174457

Happy GHolicgys

From Scott Snapp and
the loanDepot Team!

1100 Tiffin AvesFindlay, OH 45840 | 2895 Harding HWY., Suite D, Lima, OH

45804 | Scott Snapp, Branch Manager, NMLS #408700 | loanDepot.com, LLC

NMLS ID 174457. Residential Mortgage Lending Certificate of Registration No.
RM.804269.000. (100923 122468-99583)
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Growing Hope at Christmas

The seeds of hope
Grow silently
Invisibly
Beginning as a dream
A whisper, an expectation
A moment of belief
An assumption of possibility
The predecessor of joy

Shelter from storms

Hope grows out of faith
Allowing us to see
The same old world

In new light
At Christmas we celebrate
The birth of hope
And place trust in
Its promise of love
Of a new beginning
And gift it to another

This Christmas I hope to plant seeds of hope

and watch joy grow.

by Laurie Casati

Housing Resource Navigator

CREDIT-UNION

Merry Christmas
and a
Happy New Year
from our family to

yours!
Yk

/ \ Stall & Company
\/ CPAs, Inc.

Certified Public Accountants
337 East Lincoln Street * Findlay, OH 45840
Telephone (419) 423-3303 - Fax (419) 423-3359

-‘M‘ay' all the wonders of the Season be

yours throughout the year. =
THE STEPHANI FAMILY
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Thank you from your

friends at

HOPE
HOUSE

for bein
a beacon of ope
for our community.
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Give hope now at FindlayHopeHouse.org/donate 4




The Power of Hope Grows at Christmas

Last year ended on a hard note. I lost my precious mom
unexpectedly right before Christmas. Getting through that time
was difficult and exhausting, particularly because it was also a
very busy time at Hope House.

[ know change is inevitable. We have also had some staff transitions
over the past year. It has been hard to say goodbye to co-workers
who have become like family, but new opportunities and growth
are a part of life. While our hearts hurt a little, we also join our
friends in celebrating their new adventures.

As we have added new staff members, we have created a new
dynamic and it has been fun to get to know them and welcome
them to the Hope House family. Although the faces may change,
the commitment to making a difference in our community
remains the same.

We have seen clients come and go. We have celebrated with some,
cried with others and rooted for the success of them all.

Y Give hope now at FindlayHopeHouse.org/donate

Through all these changes, one thing is a constant for me... the
power of HOPE. That feeling of knowing changes may bring
heartache, but that heartache will turn to good memories, new
reasons to laugh and new opportunities to connect with others
around me. This power also allows me to continue to believe that
we bring real change to our community and those we serve. It
happens when we celebrate with a shelter resident who has gotten a
job promotion. Ora family finds
a new home. Or a child receives
Christmas gifts because of our
Family Adoption Program.
These events bring hope to
clients and donors alike. And
this time of year it is more
evident than ever that Hope
exists in our community. And
I am so thankful to celebrate
that with you!

by Laurie Poland

Development Director
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A Home Is Where
Our HEART Is.

Cooper Tire is proud to call Findlay home and honored to
support the important work of Hope House to eliminate
homelessness and alleviate poverty in Hancock County.

<

COOPERTIRES

> g o
| "Believe in

*hope.! 7

www.truenorthfindlay.com

We're proud to support The 2023
™ I"‘H‘\\"'” Findlay Hope House — Holiday of Hope!
|

FROM OUR HOUSE TO YOURS - - 3ooon.mainst, + AT
" premier 2 bank e L

: . "
b
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— bl W W.’ POWERED BY PEOPLE. YourPremierBank.com = Member FDIC

KAREN & DAVE EUBANKS

WISHING YOU A SWEET HoLIDAY <A
SEASON THAT 1S FILLED wiTH HOPE  [IRULIARYH;
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 BROTHERS
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Give hope now at FindlayHopeHouse.org/donate % 22



H P E 1800 N. Blanchard St., Suite 106
HO SE Findlay, OH 45840

HOUSING SERVICES FOR THE HOMELESS

Your donation to Hope House,
regardless of the amount, helps move
families facing homelessness back to a
safe, stable home.

Name Name on Card
Address Card Type
City i Card Number

Phone Exp. Date Code

Email Please contact me on how I can make a

YES! 1 would like to give HOPE this holiday. planned gift to Hope House,
$25 $50) $100 $200 Other Please return by mail to:
O Q O O O 1800 North Blanchard St., Suite 106
I would like to provide ongoing monthly support. Findlay, Ohio 45840

©$25 O$50 O$100 O Other Make check payable to Hope House or donate

now at: findlayhopehouse.org/donate

stocks a family's i covers a month of provides shelter residents
shelf in the shelter > transportation to 78 with new linens and pillows
refrigerator with basic 7 work for a Hope House for her room that can go
food necessities. family without a car. 1 7 with her to her new home.

stocks a family's kitchen 3 helps cover the ; \

in their new home with & first month's rent Sty transitions one
items like silverware, for a family moving out N %, homeless family to
bowls, cups and basic of a car or a tent and into A % stable housing.
cooking items. safe, affordable housing.

LIVES ARE CHANGED WHEN YOU CHOOSE HOPE HOUSE!

When you make a gift to Hope House, you help local families transition from homelessness
to independence. You also give the gift of hope! Generosity comes in all shapes and sizes.
You don't need to make a big gift to make a big difference.




